
Deparlmenl: CASEMANAGEMENTSERVICE

Section:

PURCHASE REQUEST
OFFICE OF THE SOLICITOR GENERAL

(Agency)

November 13, 202i023-'1 1-212 (EPA2024) Date:

Date

PR No.

SAI No

Qtv Eslimated Unit Cost Estimaled Amount
Stock

No
U nit Item Description

lol PROCUREMENT OF NETWORK MANAGEMENT SYSTEM

FoR FY 2024 (800 NMS and RMM Licenses)

To acquire a comprehensive and stated'the-arl Network Management System wrth

vaious cnlical funclions and goals, including network monrtonng. policy

enlorcemenl. invenlory & compljance audil, sottware managemenl, remole access

suppo(, User Adminisl.atron Tools, Reportrng Tools, Assel l'-lanagemenl. Mobrle

Applicalions, MulliFactor Authenticiton, API Acc€ss and Unlimrted SMS Alerls

Suprr,t and Wananly
, 1 year of updates and supporl

- Locil Suppo.h 24 X 7 support through phone, chal, and web-rcmote

assistance for regular and cnlrcalrncidenls

- Availability The system shall be up and running ,,vilh availability levelol

99.75% or walh one (1) hour and forty-nine (49) minules of service downlrme

per month excepl lor scheduled dovrntime due to prevenlive mainlenance

- R€bate: One{enth (1/1oth) olone (1%) ol lhe pro-rated ABC lor atlecled

month

hainiN
- Kno*ledge lransfer and lraining for end users (lT)rvithin the 1o{ay
delive.y penod

Dehvery

- Ten (10)days upon rec€ipl ol NTP

P/9asa seo 6[ad6d f6zrs ol Relerence:

A Background,

I obiectivei

C Tems

L S*p",
ii A8c

iii 0elivery,

iv. Support and Waranty,

v. Schedule of PaynEnt:

e. oualilicatons ol he Supplel

vr'. &plcable Provrsions ol RA 9184;

uii Techn€al Specifrations:

'Pedonnance and Netwo* Monrlonng

- Genelal Fealures

- Provrdes user defined real-lime monitoring

- Aulomated Network Discovery

- Dashboard

'olher lmporlanl Fealures:

- &ent oeploymenl - Software Managemenl

. Supporled oevxxs - Remole Access

- &ent Procedu.e . Repons and Alerting

- lnvenlory, tuset oiscovery and Audil " Administration:

-Palch Management Tickelrng & A6essDility

Afiached Menonndurn and Apprcvad Tems ol Rolerence hon lhe Technical

Wotuing Grcup lot lhe Prcdnenenl ol ICT Subscnplion

Php 6,500,000 00

VAT INCLUDED

Php 6,500,000.00

T,,'lyq

Amounl in Word! Six Million Five Hundred Thousand Pesos Only Php 5,500,000.00

Purpose For Bidding (Early Procurement Activity FY 2024)
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